A step-by-step guide to administering the Experiences
and Expressions Screener (EES) instructions in the
CONNECT Referral System

Getting started
There are two versions of the Montana EES. The first instrument is to be
administered with “littles,” or children up to 8 years old. The other is for
“tweens” and teens, aged 9 through 17. The “littles” version of the
Montana EES was designed to be administered to parents or guardians on
behalf of their child, while the “tweens” and teens version of the screener
is to be administered directly to the child.
Once on the “Assessments” page in CONNECT, select which EES you wish
to administer, either the EES for young people ages 9 through 17, or the
EES for kids up to 8 years old that’s designed to be administered to a
parent on behalf of their child. Clicking on one version of the EES will take
you to the “Introduction” section of the EES. (See figure 1 below.)
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Prior to screening, it’s important to gain parental permission to screen or
permission from a legal guardian. When administering either EES, the
birth-8 version or the screener for youth ages 9 through 17, read the script
in the
“Introduction”
section under the
section title “How
to introduce the
Experiences and
Expressions
Screener to
Parents,” then
read each of the
bullet points for
the parent.
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(Figure 2.)
When preparing to administer the EES to youth ages 9 through 17, the
CONNECT Referral System will prompt you to obtain a signature from the
parent or guardian to indicate their permission to screen the youth. Follow
instructions in the CONNECT System to demonstrate parental permission to
screen. (When administering the birth-8 EES, verbal permission from the
parent or guardian is sufficient.)

Figure 3-Demonstrate parental or guardian permission to screen in the CONNECT Referral
System

Prior to administering the EES to a youth ages 9 through 17, make sure to
read the “How to introduce the EES to young people” section to the young
person, along with the bullet points articulated in the “Introduction”
section. After reading that information, ask the youth if they feel
comfortable going forward with screening. (Figure 4)
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Once permission from the parent or guardian is provided and, when
screening young people ages 9-17, assent is gained from the juvenile, you
may move forward with EES administration.
After gaining all necessary permissions, print a hard copy of the
“Experiences section worksheet,” which is found under the “Agency
Reports” tab in CONNECT. Just prior to administering the Experiences
section, you will provide the worksheet to the youth or parent taking the
EES. (Figures 5 and 6)
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Once you print the Experiences section worksheet, you may begin
administering the first section of the EES, the Expressions section. Read
the paragraph at the top of the Expressions section to the individual being
screened. Then read the individual questions to the parent or youth. Note
the “Declined to answer option” may be used if the individual being
screened prefers not to answer the question. (Figure 7)
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Once you’ve read all of the questions in the Expressions section to the
individual being screened and they’ve answered to the best of their ability,
click the link that says “Experiences” in the lower right corner of the EES.
You will then be taken to the Experiences section of the EES. (Figure 8)
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Before administering the Experiences section, provide to the individual
being screened the Experiences section worksheet that you printed earlier.
(Figure 6)

The Experiences section may be self-administered, with the individual
taking the screener filling out the worksheet independently, reading the
questions by themselves and marking a worksheet “bubble” for every
affirmative answer. Even while using this self-administration method, a
trained EES administrator should be present with the individual being
screened to answer any questions that arise or to manage any signs of
discomfort.
The Experiences section may also be administered by the EES
administrator, with the administrator reading aloud Experiences section
questions, and having the person taking the screener filling in a bubble for
every affirmative answer.
The decision on whether to have the individual take the EES independently
or to have the EES administrator verbally deliver the questions should be
based on the administrator’s assessment of the cognitive ability of
individual being screened and the administrator’s professional judgement
about to what extent the person taking the instrument may feel more
comfortable with either method.
Before delivering the Experiences section, read to the person being
screened text under the heading “How to introduce the Experiences section
…” (Figure 9)
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Before moving forward with Experiences section administration, highlight
for the individual screened the first question on the worksheet that asks if
the young person feels safe at home. (Figure 10) Let the person taking the
EES know the first question on the worksheet is designed to better ensure
the household is safe and that if they say “No” to the answer or if
something they say raises concerns about safety, you may need to tell
someone who can better ensure safety, such as the Child and Family
Services Division.
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When the individual being screened has answered all Experiences section
questions or filled in all of the bubbles on the Experiences section
worksheet, enter into CONNECT the number of darkened bubbles. Also
enter into CONNECT the individual’s answer to the “Do you feel safe at
home?” question. (Figure 11)
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Now that you’ve completed both the Expressions section and the
Experiences section, click the green box on the left side of the screen that
says “Done.” CONNECT will take you to the results section of the EES.
(Figure 12)
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After Montana EES Administration
Let the person screened know that you will take a moment to review their
answers to Montana EES questions. If a minor answers “Yes” to question
“J” in the “Expressions” section of the Montana EES for “tweens” and
teens, indicating that they have thought about hurting themselves within
the preceding 30 days, screening instrument administrators should
immediately refer the child or youth for a mental health assessment. As
with all mental health referrals made related to EES administration,
parental or guardian authorization is required prior to transmitting the
Montana EES score for the purpose of a service referral.
If a young person indicates that they’ve been thinking about killing
themselves with an affirmative answer to question “K” for the Montana EES
for “tweens” and teens or an affirmative answer to question “M” on the
“littles” screener, the young person’s parent or guardian must be notified.
For EES administration with young people ages 9 through 17, share the
score as automatically calculated in the CONNECT Referral System with the
youth. Tell them the score isn’t a good or bad thing, that it only helps to
determine if you should recommend a referral or not and to whom. Remind

them that you will be talking to their parent or guardian about the score
and offer to assist with making referral appointments, if necessary.
After administering the 9-17 EES, ask the young person if they have any
questions about the screening process and if they would like to be present
while you talk to their parent or guardian about your recommendations.
For either version of the EES, when discussing with a parent or guardian
whether screener results recommend a referral or not. Administrators
should also communicate to parents that scores aren’t inherently good or
bad, that the screener isn’t a test, but rather a mechanism for determining
if the child and their family may benefit from additional resources. It’s okay
to tell caregivers that higher Montana EES scores can indicate elevated
levels of need, and that every child experiences stress differently. Talk with
parents and guardians about the steps that may follow screening, including
a referral for a comprehensive mental health assessment.
If the parent or guardian agrees to a resource referral, review the Release
of Information (ROI) with them from the CONNECT Referral System and
ask them to sign it. ROI forms are to be signed by the child’s authorized
representative before a Montana EES administrator makes any referral for
mental health services. The ROI form gives the Montana EES administrator
permission to transfer the Montana EES score to a mental health provider
for the purpose of making a referral on the young person’s behalf or on
behalf of their family.
Unless the health and well-being of the young person screened is
endangered, such as in instances of suicidal ideation or child abuse, the
Montana EES score is the only information that may be released without a
court order or a subpoena.
If the threshold for service referral is not met, let the parent or guardian
know the screener score did not meet the requirement for a referral to

services. If these families request further information about available
services, the Montana EES administrator may provide that assistance.
For more information on the EES, contact Linking Systems of Care Program
Coordinator Jess Mayrer at: jessica.mayrer@mso.umt.edu

